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Finance is on a spectrum of change
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The gap between the lowest and 
leading functions has never been 
larger
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The current development is 
exponential – the next step has 
never been larger

“THE BIG SHIFT”
RELIES ON THE 
DIGITAL CORE
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How we react to digital disruption will determine the future of finance
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Source:  Deloitte 2019 Global Human Capital Trends Report

81%
expect the use of AI
to increase or 
increase significantly 
over the next 3 years

26%
are ready or very 
ready to address the 
impacts of AI and 
robotics

But only … 

66%
expect to reskill
current employees 
due to automation
over the next 3 years

84%
believe their 
organizations are 
increasing their 
investment in 
reskilling programs

While … 

90%
reported using 
alternative workers 
within their 
organizations today

25%
reported having little 
to no processes in 
place for sourcing and 
managing alternative 
workforce

Even though … 

Numbers talk … 
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The future of work
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What work can be done by smart machines and robots?

What?
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Shortages in certain skills, as existing jobs are redefined and new jobs created

Who?
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Source:  Deloitte 2019 Global Human Capital Trends Report
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What does that workforce look like?

Who?
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Where can the work be done?

Where?
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Individual, organizational and public policy

Implications
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Key takeaway
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